Health Fluency Project

Supporting the health of non-native English speakers in Boston and Beyond

Welcome!

The Health Fluency Project is a student-
led initiative that aims to improve health
literacy and communication in non-
native English speaking communities in
Boston and beyond. This newsletter is to
keep you up to date with our mission!

Empowering Information

o Five physician-reviewed
infographic handouts officially
published with translations in
English, Mandarin, Haitian
Creole, and Spanish. \

» To date, we have reached over -
1,330 individuals across 32

countries

The Health Fluency Project

English For Communicating ImpI‘OVing

With Your Doctor

ACCECSS

o First workshops held with Boston
Public Library - Chinatown
Branch, RIAN Immigrant Center,
and Cambridge Public Library!

I - N Over 40 community members

. reached already!




An Act Relative to

Language Access
and Inclusion

5.1990 (Sen. DiDomenico)

H.3084 (Rep. Madaro and Rep. Gonzdlez)
C a n g ( : People depend on state agencies to address needs and challenges - from opplying for

unemployment assistance, to keeping food on the table and staving off an eviction, to navigating
the complexities of the child welfare system. But languoge access failures at critical agencies deny
non-English speaking families access to government services and information that protect ond
empower stote residents.

. . Long age barriers affect hundreds of thousands of state residents.
° “/ Or lng ‘A] lt » SRS MUSt barriers to equal access

an de sure state agencies meet the longuage needs of all residents.
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MassSpeaks Coalition and o

regional partners to pass

legislation expanding

language access (Bill

H.3084). = e
o Bill reported favorably in | e |m~= o

mmunities to Assist

h Compliance

isory board with representatives from
limited English speaking communities, the deaf or hard-
of-hearing community, and community groups/legal
service providers to help agencies implement the law.

is Coloma: ‘Cwlne mlcolom o-gaines@miri
Require agencies 1o employ statewide and

Massachusetts House e

language access

ordinators to
d train staff on agency
and protocels

Amy Grunder at agrunder@mirocoalition.arg
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Recent Advancements

¢ Received major grants from Harvard Institute of Politics
and The Harvard SOCIAL Challenge

o Established and ran first ever community workshops
Upcoming Projects

o Further workshop collaborations coming soon!
¢ Academic Contribution - working to publish literature
in the field in collaboration with regional partners
¢ More infographics in progress!
o Health Insurance, Navigating Pregnancy, Neonatal
Care, and more

o Translations in progress: Ukrainian, Arabic,
Hebrew

e Establishing 501(c)(3) status!

thank you for tuning in!

we'll catch you next time.
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